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About Your Local Health Team
Your Local Health Team is a communications and engagement campaign highlighting the breadth of local services on offer to help residents find out the best way to get the care they need. 

Run in partnership with councils and NHS Trusts, this 18-month campaign is entering its next phase which will encourage residents to download the NHS App. 

Featuring residents from Barnet, Camden, Enfield, Haringey and Islington, we’re encouraging people to use the app to order repeat prescriptions, access health records and test results and more.

Stakeholders are asked to use these resources to communicate the benefits of the NHS App, empowering our residents to feel confident about how they can improve their own health and access services.
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About this resource pack
This pack contains resources to support our stakeholders in explaining and promoting the campaign to the public. In it, you will find useful information and content, including: 
 
· Key messages 
· Social media copy 
· Customised assets for local authorities
· News article for websites 
· Activity overview 
 
All campaign assets are available on the NCL ICS website. 

Who is this resource pack for
This pack is designed for use by the following organisations across Barnet, Camden, Enfield, Haringey and Islington:
· NHS organisations
· Local authorities
· Public sector and healthcare organisations
· Voluntary and community sector organisations.

How to use this resource pack
Share content: please consider opportunities to incorporate messaging into ongoing health initiatives.

Adapt for your channels: the pack includes suggested copy, please adapt this to best fit your organisation’s tone and style.

Contact us: please get in touch if you have any questions or have specific resource requirements by emailing: nclicb.communications@nhs.net 

Key messages for all audiences
Overarching messages
· Download the NHS App and manage your health the easy way.
· Join the thousands of people using the NHS App in [borough] to manage their health the easy way. 
· Order prescriptions, securely view health records and see test results using the NHS App. 

Repeat prescriptions
· Download the NHS App to order your repeat prescriptions and send them to a pharmacy of your choice, all from the comfort of your home.

Accessing records and test results
· Access your health record and test results securely on the NHS App to help you better understand and manage your condition, without having to phone your GP practice.
Social media copy
See Appendix – Social media content.

Customised assets
A range of assets featuring local authority branding are available to download on the NCL ICS website. 

[image: ]

If you have any specific requirements, please contact: nclicb.communications@nhs.net 


News article for websites
Your Local Health Team – why you should download the NHS App today
 
Your local NHS has launched a campaign featuring local residents encouraging people to download the NHS App, adding to the number of ways you can already manage your health. 
 
By using the app to order repeat prescriptions, securely access health records and test results and more, residents can manage their health in an easy way. 
 
Dr Jo Sauvage, Chief Medical Officer of NHS North Central London Integrated Care Board, said: 

“The NHS App offers one of the most convenient ways to manage your health. From viewing your GP record to booking appointments you can do so much on the go at a time that suits you. I’m really pleased the Your Local Health Team campaign is promoting this very helpful resource.”  
 
Run in partnership with councils and NHS Trusts, this campaign will feature on social media, outdoor advertising, college, university and library settings and much more. 
 
Download the NHS App on your smartphone or tablet via the Google play or Apple App store. 

Find out more at www.nhs.uk/nhsapp
 
Our activity
Working with our stakeholders, we have worked to ensure content appears in a breadth of spaces, including but not limited to:

· Paid social media – Facebook, Snapchat, Spotify
· Organic social media – across the Integrated Care Board’s channels 
· Local authority channels - including e-newsletters and digital screens
· Outdoor advertising – bus shelters and billboards
· College and university settings
· Libraries.

A programme of community engagement will also ensure we reach underserved groups.

Additional support
Thank you for using this resource pack, if you have any feedback, suggestions or questions please contact: nclicb.communications@nhs.net 
[bookmark: _Appendix_–_Social]Appendix – Social media content
All campaign assets are available on the NCL ICS website.

	Channel
	Copy
	Asset 
	Alt text

	Facebook and Instagram
	Did you know you can manage your health from your phone?

The NHS App is a quick, simple and secure way to access a range of NHS services, such as:

💊 Ordering repeat prescriptions
📄 Viewing your medical records, test results and more

Download the NHS App today and manage your health the easy way! Find out more at www.nhs.uk/nhsapp
	Video
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Download
	A video of a woman using a smartphone. A text box with the NHS logo reads “Having my family's health records and test results securely in one place on the NHS App gives me peace of mind”. 

	Facebook
	Don’t forget to order your repeat prescriptions in good time to avoid delays over the #MayBankHoliday.

Did you know you can order repeat prescriptions and send them to a pharmacy of your choice in just a few taps on the NHS App? 

Download the NHS App and manage your health the easy way. Find out more at www.nhs.uk/nhsapp
	Image
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Download

	A picture of a man holding a smartphone. A text box with the NHS logo reads “I use the NHS App to order and collect repeat prescriptions where it’s convenient for me. Download the NHS App today”.



	Channel
	Copy
	Asset 
	Alt text

	Instagram
	Looking for an easy and convenient way for you and your loved ones to book and collect repeat prescriptions ahead of the #MayBankHoliday? 

Download the NHS App via the Apple App Store or Google Play and manage your health the easy way.
	Video
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Download

	A video of a woman smiling and speaking to camera. A text box with the NHS logo reads “If you haven’t tried the NHS App, download it today and manage your health in an easy way”.
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