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North Central London Continuous Glucose Monitoring in Type 1 diabetes (adults)
Patient Frequently Asked Questions (FAQs)

What is a continuous glucose monitor (CGM)? 
A CGM is a device with a tiny sensor that sits just under your skin, usually around the abdomen or arm. It can help improve your diabetes management by showing how your blood glucose is affected by food choices, physical activity, and timing and dosage of medication you take. By showing you blood glucose readings in real time, it can help you to avoid low blood glucose (hypoglycaemia) and high blood glucose (hyperglycaemia), so that you can better manage your diabetes.

How do CGMs measure my blood glucose? 
A CGM measures blood glucose levels in the fluid between your cells (interstitial fluid). You can measure your levels in ‘real time’ without needing to prick your finger for every reading. The process as to how the CGM system works involves three components, noting that most CGM devices have the sensor and transmitter together as one, with exception of Dexcom ONE®): 
· Sensor - Measures your real-time blood sugar levels 
· Transmitter - Captures the sensor measurements and send them (in numbers) wirelessly to a receiver or reader 
· Receiver - Such as a smartphone app or reader to collect and display the numbers, note that the CGM readings will be a few minutes behind your actual blood sugar levels

How do I apply the CGM, and does application hurt? 
The CGM sensor is inserted using an applicator and it is held in place with an adhesive patch. Some people say they feel mild discomfort when first inserting the sensor, but there is no pain afterwards.

Can I exercise as normal with CGM use, and get it wet e.g. showering or swimming? 
You can exercise as normal when wearing a CGM – the sensor is water-resistant, and clothing will not interfere with readings. Whilst the sensor can get wet, and can be comfortably worn while swimming, showering, or exercising – if you do plan to be in the water for over 30 minutes it is a good idea to get an adhesive ‘performance’ cover to protect it.

How often do I need to change my CGM? 
Most CGM sensors typically last between 10-15 days. Therefore, monthly usage can range from 2-3 sensors depending on which CGM brand you use. 
What if my CGM sensor is faulty or falls off? 
Dexcom ONE +® 
Patients experiencing issues with sensors should report this to Dexcom Technical Support online at : https://dexcom-intl.custhelp.com/app/support_request/. on the same day the problem is noticed. They should keep the displaced/faulty Dexcom ONE+® sensor in case it needs to be returned for investigation.
FreeStyle Libre 2 PLUS®
In case of a sensor issue e.g. faulty or comes off skin, the patient/carer should directly contact Abbott Customer Care on 0800 170 1177 or visit: https://www.freestyle.abbott/uk-en/support/contact.html, as soon as reasonably possible from when the the problem is first noticed. The displaced or faulty FreeStyle Libre 2 PLUS ® sensor should be retained, and the individual can follow the instructions provided by the Abbott Customer Careline representative. If a replacement sensor is warranted, it will be received from Abbott within 3-5 days.

How do I dispose of my CGM once finished?
Dexcom ONE +® 
Packaging for the CGM sensor can be disposed of in general waste. Upon the CGM sensor being applied onto skin, the used applicator (needle present) along with the lid can be screwed back together, and then placed in either a sharps bin or yellow biohazard bag. Used CGM sensors are not considered as sharps, and once used can be removed, wiped down with disinfectant and then dispose in electrical waste e.g. same arrangement as disposal of batteries. 
FreeStyle Libre 2 PLUS®
Packaging for the CGM sensor can be disposed of in general waste. Upon the CGM sensor being applied onto skin, the used applicator (needle present) along with the lid can be screwed back together, and then placed in either a sharps bin or yellow biohazard bag. Used CGM sensors are not considered as sharps, and once used can be removed, wiped down with disinfectant and then dispose in electrical waste e.g. same arrangement as disposal of batteries.
For further information on waste and disposal arrangements, please visit your local council website. 
Do I still need to use blood glucose testing strips if using CGM?
You will still need to undergo finger prick testing (lancets and strips) to check your blood glucose even with using CGM. This is for a number of reasons which include: 
• checking the accuracy of CGM device 
• back-up measure if the CGM device stops working or where blood glucose levels are changing rapidly
The quantity required will vary by individuals but is expected to be approximately 200 strips per year for most patients (1 box of 50 strips every 3 months). More will be required depending on individual’s circumstances which must be discussed with your prescriber, particularly for drivers (see below).

[bookmark: DRIVER]How many blood glucose testing strips should I use if using CGM and am a driver?
For those who drive Group 1 vehicles (motorbikes, cars and light vehicles), the Driver and Vehicle Licensing Agency (DVLA) rules state that those using CGM may need to carry out finger prick testing in certain circumstances. 
Group 2 drivers (bus and lorries) must continue to use finger prick testing for the purpose of driving. More information, including required frequency of testing, can be found on the DVLA website: https://www.gov.uk/guidance/diabetes-mellitus-assessing-fitness-to-drive.

For further information, please refer to: 
Abbott 
https://www.freestyle.abbott/uk-en/products/freestyle-libre-2-plus-sensor.html
https://www.freestyle.abbott/uk-en/support/faq/ 

Diabetes UK 
https://www.diabetes.org.uk/guide-to-diabetes/diabetes-technology/flash-glucose-monitors-and-continuous-glucose-monitors 

Dexcom 
https://www.dexcom.com/en-GB/dexcom-one-plus-cgm-system 

NHS continuous glucose monitoring 
https://www.nhs.uk/conditions/type-1-diabetes/managing-blood-glucose-levels/continuous-glucose-monitoring-cgm-and-flash/ 
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