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General Information and guidance NHS,

North Central London

Clinical Commissioning Group

This section includes national reports and best practice guidance on successfully recruiting and
embedding volunteers in the NHS.

Resource

Volunteer Centre Enfield: Good volunteer management practice, quidance overview and checklist

NHS England: Recruiting and manaqing Volunteers in NHS providers — a practical quide
NHS England: COVID-19 communication materials

Royal Voluntary Service: Volunteering, COVID-19 and Integrated Care
British Society for Immunology: A guide to vaccinations for COVID-19
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https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/VCE-Good-Volunteer-Management-Checklist-document-updated-March-2017-3.pdf
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Recruiting-managing-volunteers-nhs-providers-practical-guide.pdf
https://www.england.nhs.uk/london/our-work/covid-19-vaccine-communication-materials/
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Report_Volunteering_COVID_Integrated_Care_Report.pdf
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/BSI-resource_A-guide-to-vaccinations-for-COVID19.pdf

NHS

North Central London

Clinical Commissioning Group

Information Governance

This section includes best practice guidance on ensuring information governance requirements

Resource

Template: Data Protection Impact Assessment

Briefing: Data protection for volunteers

Example confidentiality agreement

Presentation title and date here 4


https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/DPIA-VCSE-Volunteer-Call-Recall-v1.0.docx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Data-Protection-Briefing-for-Volunteers-18-May-2021.docx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Example-Confidentiality-Agreement.docx

Recruitment of volunteers — policies North Central Lmo,,do,,
and procedures

Clinical Commissioning Group
This section includes a range of policies and procedures agreed for North Central London to
support recruitment and retention of volunteers.

Resource

NCL Role description: Call coordinator

NCL Volunteer agreement

NCL outline script for call and recall

Example site risk assessment

Good Volunteer Management Practice - Safequarding
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https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/NCL-Covid-vaccination-role-descriptor-Call-Coordinator.docx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Anytown-GP-practice-Volunteer-Agreement-TEMPLATE.docx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Camden-COVID-19-vaccine-distilled-script.docx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Example-Site-Risk-Assessment.docx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Good-Volunteer-Management-Practice-Safeguarding.docx

General Resources NHS

North Central London

Clinical Commissioning Group

This section sets out resources that can be used at the vaccination site or practice to support
volunteers.

Resource

NHS England: Covid-19 Frequently Asked questions

Accessing AccuBook and an NHS email account

Healthy London Partnership: Responding to vaccine hesitancy

Example vaccine hesitancy training for call handlers

Recording outcomes from conversations with patients

Operational tips for patient recall

Patient transport for Covid-19 vaccination sites

Guide: Booking patients on Acubook

Guide: Pinnacle — COVID-19 vaccination forms

NHSE Advice about COVID-19: including symptoms, testing, vaccination and staying at home
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https://mcusercontent.com/ec5dea9536bde16d5a3153530/files/78e9d7cb-b8f5-4cbf-a49f-b4fb6da7448e/COVID_19_FAQS_V4_April_2021.pdf
https://igpfed.sharepoint.com/:p:/s/CovidVaccinationProgramme2-Operational/EY2HxHzMPCRNj6LYftsyhpEBLK3jD2FElvB2Qff6Yao1Bg?rtime=zwNFu-0K2Ug
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/London-Social-Prescribing-Resource-Pack-Covid-19-Vaccinations_Responding-to-Vaccine-Hesitancy-FINAL.pdf
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Example-Vaccine-Hesitancy-Training-Call-handlers.pdf
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/NCL-COVID-Vacc-Recall-Pt-list-outcomes.xlsx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Operational-tips-for-patient-recall.docx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/NCL-patient-transport-to-COVID-sites.docx
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/A-Guide-to-Booking-Patients-on-Acubook.pdf
https://northcentrallondonccg.nhs.uk/wp-content/uploads/2022/05/Pinnancle-Guide-Vaccination-Forms.pdf
https://www.nhs.uk/conditions/coronavirus-covid-19/

NCL Training Offer NHS,

North Central London

Clinical Commissioning Group

This section

sets out the Call handling/Safeguarding Virtual
training

requirements
for volunteer

Confidentiality/GDPR what it means and how to apply it Virtual

Where vaccinations are being delivered in each borough  On site
and how to get to the appointment (15t and 2" doses)

call

coordinators Who is being vaccinated — understanding the cohorts Virtual

and the NCL Information about each vaccination Pre-reading/ On
training offer site

Site induction: including health and safety, named On site
supervisor, escalation process

IT systems - Emis, AccuBook training /how to record On site
outcome of calls

How to manage patient questions and concerns — COVID On site
hesitancy
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