
As part of our work to build understanding of the way primary care is working, please find available below social media materials highlighting 
the different roles in primary care. 
 
A range of health and care professionals work at GP practices or medical centres, including GPs, practice managers, receptionists and many 
other staff. GP practice teams also works closely with health visitors, midwives and staff from mental health and social care services. This 
multi-disciplinary team brings together the expertise and skills of different professionals to make sure patients get the help they need. 
 
Please note that the original high-resolution images are available to download from our resource page.   
 

ROLE MESSAGE TWITTER INSTAGRAM 

Pharmacy technician Pharmacy technicians work in 
primary care using their 
specialist knowledge to offer 
advice to patients on how to 
best manage both their health 
and medicines #PrimaryCare 

  
Occupational therapist Occupational therapists 

support people of all ages with 
problems resulting from 
physical, mental, social or 
development difficulties 
#PrimaryCare 

  
  

https://northcentrallondonccg.nhs.uk/home/information-hub/
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Podiatrist Podiatrists are healthcare 
professionals that have been 
trained to diagnose and treat 
foot and lower limb conditions 
#PrimaryCare 

  
Dietician Dieticians are healthcare 

professionals working in a 
variety of settings including 
primary care that diagnose 
and treat the diet and 
nutritional problems of 
individual patients as well as 
working more widely in public 
health #PrimaryCare 
 

  

First contact physiotherapist First contact physiotherapists 
are qualified independent 
clinical practitioners who can 
assess, diagnose, treat and 
manage musculoskeletal 
conditions #PrimaryCare 
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Community paramedic Community paramedics in 
primary care can recognise 
and manage the deteriorating 
patient and can support 
patients with long-term 
conditions, minor injuries and 
minor illness #PrimaryCare 

  
Nursing associate and trainee 
nursing associate 

The nursing associate is a 
new support role in primary 
care that bridges the gap 
between healthcare support 
workers and registered nurses 
#PrimaryCare 

  
Social prescribing link worker Social prescribing link workers 

connect people to community 
groups and other 
organisations for practical and 
emotional support and offer a 
holistic approach to health and 
wellbeing #PrimaryCare 
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Care co-ordinator Care co-ordinators provide 
extra time, capacity and 
expertise to support patients in 
preparing for clinical 
conversations or in following 
up discussions with primary 
care professionals 
#PrimaryCare 
   

Mental health practitioner Primary care mental health 
practitioners provide one-to-
one support to people within 
GP practices, helping to 
discharge people from 
hospitals, liaising between 
services and providing 
ongoing mental health support 
#PrimaryCare 
 

  

Clinical pharmacist Clinical pharmacists work in 
primary care to clinically 
assess and treat patients, 
using their expert knowledge 
of medicines to help those with 
chronic diseases and much 
more #PrimaryCare 
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Health and wellbeing coach Health and wellbeing coaches 
work in primary care to help 
patients develop the 
knowledge, skills, and 
confidence to reach their own 
health and wellbeing goals 
#PrimaryCare 

  
Physician associate Physician associates work 

alongside doctors in primary 
care to provide medical care 
such as diagnostics, 
investigations and treatments. 
By providing a stable section 
of the workforce they can help 
ease the pressures the NHS 
currently faces #PrimaryCare 
 

  

 
 


