Questions from the Public for PCC meeting on 12 August 2025


	Agenda item
	Author
	Question 
	ICB response

	General
	Vanessa Piper
	Throughout the papers there are references to PPGs e.g. page 3 (of 11) of minutes of meeting on 24/6/25 but elsewhere emphasising the requirement to have well-functioning practice-based PPGs. What action/checks does the ICB to ensure that this is happening throughout the ICB but more specifically in Islington ? Also does the CQC consider PPGs
in their assessments of practices ?

	Practices are required to complete an annual Contract declaration and there are two questions below monitored by the ICB in relation to Patient Participation Groups. Any practices that are non-compliant are contacted.         

5H The practice is able to show that the PPG is properly representative of its practice population or that it has made and continues to make efforts to ensure it is representative of its local population.(GMS Regulations Part 5, Regulation 26, PMS Regulations Part 5, Regulation 20).

5G The practice can evidence that they have engaged with their PPG throughout the year and make available such feedback to the practice population including actions and reports, including where they have acted on suggestions for improvement. (GMS Regulations Part 5, Regulation 26, PMS Regulations Part 5, Regulation 20)

Yes, the CQC as part of their inspection also assesses evidence and practice engagement with a PPG.        

	2.1
	Vanessa Piper

Su Nayee
	Chalfont Surgery - page 35, para 2.3 - how has the distance of 0.01 miles been calculated to Hornsey Central Health Centre ?

i.e. Bus route W7 runs from Muswell Hill Broadway to Finsbury Park passing along Park Road, Hornsey (and the Health Centre) but at no time does it near Edmonton Green - the location of Chalfont Surgery.
	Thank you for identifying this, below provides a correction.   

Correction: 

All buses come into Edmonton Green Bus station which is 0.2 miles (up to 5 mins walk) to the practice – route 102, 144, 149, 259, 279, 349, 49, 192 ,W6 and W8.


	General
	Vanessa Piper
	Has the ICB any idea how many patients do not have the technological facilities to access their GP websites ?
	Practices within North Central London encourage patients to contact them via one three ways: phone, visit the practice, or go to the practice’s website and complete a secure form. This is in line with a national campaign to support patients contacting their GP practices. 
It does not matter which of the three ways patients choose to contact their practice as staff will help the patient get the care they need.
 
In relation to the question, we are not able to confirm the number of patients that do not have the technological facilities to access their GP website across North Central London.
 
If a patient does not have the digital facilities to access information via the practice website, practices are required to provide information through a written leaflet, posters in practice, the reception and admin team (by phone or in practice).         
 
Digital inclusion is a priority for the government. This means ensuring everyone has the access, skills, support and confidence to engage in our digital society, whatever their circumstances. The government published the Digital Inclusion Action Plan: First Steps in February 2025, which set out the first actions we are taking towards our ambition of delivering digital inclusion for everyone across the UK.
 





